
Water Metering Frequently 
Asked Questions  
 

When can I book my appointment? 
Installations are taking place on a neighbourhood by neighbourhood basis. When your neighbourhood is 
available to take appointments, a mailout will be received via Canada Post with instructions on how to 
do so. Appointments can be made either by calling Neptune Technology’s toll free number at 1-800-667-
4387 or online at www.watermeterappt.com.  

What if I will be away for an extended period of time? 
If you require your meter to be in installed before installations are available in your neighbourhood 
please contact the Town of Stratford at (902) 569-1995. 

Who will install my water meter? 
The Town of Stratford has contracted the water meter installation project to Neptune Technology 
Group. When the installer arrives, they will have photo identification on them as well as be wearing 
Neptune Technology logo clothing and have the company logo on their vehicle. Staff with the Town of 
Stratford are also trained to install water meters and will be doing so at new construction sites ongoing.  

How long does it take to install the meter? 
The installation takes 30-90 minutes to complete, excluding any modifications that may be required. The 
water will be shut off for a brief period. An adult of at least 18 years of age must be home for the entire 
appointment. Appointments are available Monday to Friday 8:00 a.m. to 8:00 p.m. and Saturdays from 
9:00 a.m. to 6:00 p.m.  

Can I install the water meter myself?  
No, your meter must be installed by a Neptune Technology representative or Town of Stratford staff. 

Do I have to pay for the meter? 
There is no charge for the meter or the installation during the project period however in unique 
situations the property owner may be requested to prepare the site in advance at their cost.  

What if I already have a water meter? Do I need a new one? 
Yes, all previous water meters must be replaced with the new model now being installed. 

Who is responsible for maintaining the meter? 
The Stratford Utility is responsible for any future water meter maintenance, provided you, the owner, 
take reasonable precaution to prevent any damage to it. It is illegal to tamper with the water meter. 

How long do I have to get my water meter installed? What if I choose not to? 
Residents are responsible for scheduling their appointment. Once a neighbourhood is opened for 
appointments, Neptune Technology Group will request that you book within one week of receiving 

http://www.watermeterappt.com/


notification that your area is ready to schedule. They will follow up with a letter and visit to your house if 
you have not booked. Water meters are now mandatory for all Stratford Utility water customers and, in 
accordance with Bylaw #21, the Water and Sewer Customer Service Regulation Bylaw, property owners 
who do not book an appointment will be subject to financial penalties implemented by the Town of 
Stratford with a fee of $50 per quarter, $200 annually, applied to their quarterly water and sewer bill. 

When will billing begin?  
Although water meters are currently being installed, the Town will not begin reading the meters until 
October 1, 2018. This will mean that current Stratford Utility customers will receive a bill in July 2018 
under the current billing format. The next bill received will be under the new water meter billing format 
for the billing period October 1 - December 31, 2018 and will be received in January 2019. This means 
that the Town is moving from an advanced billing format to a usage billing format resulting in customers 
not receiving a bill in October 2018. 

What is the metered water rate?  
The water meter rate contains a base rate and a usage rate. Your water base rate for a 5/8” meter (the 
majority of residential water meters are this size) as of July 2018 is $30.16 per quarter and the sewer 
base rate is $44.28 per quarter. The base rate is calculated using a rate model system and is required to 
ensure that there are adequate funds available for regular maintenance of the water and sewer 
systems. The water usage rate is $0.8679 per cubic meter and $1.2744 per cubic meter for sewer 
usage.  The usage rate is calculated on your actual consumption with the funds used to offset the costs 
to the Stratford Utility for the operation and administration of the water and sewer systems based on 
actual usage by customers. The below chart provides an example of what rates will look like. From the 
pilot program findings and best practices it has been determined that on average, 50m3 is the 
anticipated level of usage in a single family dwelling and based on this calculation, a resident at this level 
will see no change to their bill under a water metering program. The examples in this chart show what 
to expect if you use less or more water under the water metering program.  

 

 
How is my water meter read? Do you need access to my house? 
We do not need access to your house once water meter billing begins. Your water meter will transmit a 



low frequency radio wave which is received and recorded through a mobile data collection system. 
Information will be collected quarterly by the Town of Stratford for billing purposes. 

What if I have a leak in between billings? Is the Town of Stratford notified? 
It is the property owner/residents responsibility to watch their own water meter and detect possible 
leaks on your property. The Town of Stratford will not receive any warnings about possible leaks and 
you will be billed accordingly. It is good practice to regularly monitor your own consumption. The water 
meter has a leak detector icon of a faucet, which will normally not be visible however if on, should 
prompt you to verify that you do not have a leak. The icon will flash indicating that water usage has 
taken place for more than 50% of the time during a 24 hour period. If the faucet icon remains on 
continuously, this indicates that water usage has occurred at least once every 15 minutes over a 24 hour 
period indicating there is most likely a leak at your property (ie: even during your likely sleeping hours of 
11pm to 6am when no water usage would be anticipated in most homes).  

 

Your meter will read water consumption in cubic meters (m3). To determine your daily usage simply take 
note of the number displayed on your meter one day, then again the following day at approximately the 
same time. By subtracting the value of the first day from the value of the second day you will know how 
much water you have used in the 24 hour period in cubic meters (m3). The benefit of getting your water 
meter installed as soon as your neighbourhood is available to do so is that it will allow you to monitor 
your usage and implement changes so that your consumption cost can be minimized when water meter 
billing begins on October 1, 2018. 

Who do I contact in an emergency situation? 
For water meter related emergencies, call Neptune at 1-800-667-4387. 

 

 


